INTERNATIONAL UNIVERSITY

POLICY
of the “International Information Technology University” Joint Stock Company
in the field of quality

“International Information Technology University” JSC (hereinafter — the University) is
the leading higher education institution in the Republic of Kazakhstan in the field of training
qualified, internationally recognized ICT specialists.

The quality policy is based on a Quality Management System based on the ISO 9001:2015
standard.

Students, teachers, scientists and graduates of the University are committed to the mission,
strategy, academic integrity, professionalism, improvement of professional and research
competencies and maintaining the corporate spirit of the IITU.

The mission of I[ITU is the formation of competencies in the field of digital economy and
society.

“IITU” JSC claims as its goal the training of highly qualified specialists for the digital
economy, competitive in the international labor market.

Strategic directions of activity of “IITU” JSC:

1. Integration of the University into the global scientific and educational space;

2. Academic excellence and management of educational and social activities of the
University;

3. Development of scientific and innovative activities in ICT and related sectors of the
digital economy;

4. Digital transformation, improvement of the management model and personnel policy of
the University;

5. Financial and economic model of sustainable development of the university.

The implementation of this policy is based on the following values of the university:

- Academic integrity;

- Leadership and excellence;

- Innovative orientation;

- Result-oriented performance;

- Sustainable development and financial performance;

- Cooperation.

In its activities, the University adheres to the following principles:

The University strives to support the general principles of academic freedom defined by
the Bologna Convention.

Respect for the right of an individual to freely express his opinion, to the opinion of others
and tolerance for any differences between team members, openness and goodwill in
communication, in discussing problems of university development and jointly solving formed
tasks.

Creating optimal conditions for free creativity, improving the level of education,
improvement and self-expression of university employees.

Deep knowledge of your specialty, responsible and conscientious attitude to
responsibilities, high-quality and timely fulfillment of tasks for the benefit of the university.

Open interaction with domestic and foreign higher education institutions, basic enterprises.

Well-coordinated work of a single team, in which everyone is responsible for the overall
result for the benefit of the university.

Elaboration and implementation of research and technology in the educational process and
development of the university.

Prevention of corruption and facts of academic dishonesty.



Current policy was approved by the Board’s decision dated September 5, 2023, Report No.
98.

Chairman of the Management Board — Rector /signature/ A. K. Hikmetov

Seal: / “International Information Technology University” Joint Stock Company * Almaty city,
Republic of Kazakhstan/.



